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1l ntroducti on

The EU Islands Facility NESOI (New Energy Solutions Optimised for Islands) is a fouyear
Horizon 2020 project funded under call topic LC -SC3ES82019 (European Islands Facility
dJnlock financing for energy transitions and supporting islands to develop investment
concepts) 1. It began on 1 October 2019 and will finish on 30 September 2023 and is
made up of a multi -disciplinary consortium consisting of 10 partners from 7 EU member
states. It has a total budget of O 1 M which approximately G 3 are dedicated to a cascade
funding mechanism to provide direct financial support to EU Islands . Coupled to
consortium capacity building activities, the facility, = open to a community of 2400 EU
islands, aims to fund 60 successful energy transition projects, mobilizing more than
0100ml n of itorsigrefisantineduce CO and GHG emissions by 2023.

In short, the European Islands Facility NESOI has three key objectives :

1. Promote and facilitate investments  processes for energy transition in the islands ,
2. Facilitate the decentralization of energy systems
3. Contribute to EU policies and the achievement of 2030 targets .

The main purpose of N E Sitisériss of Capacity Building Workshops were :

9 To assist LocalAut hor i ti es®&6 staff i n understa
informing how to check their current status on energy transition projects in  order
to better target. NESOI 6s resources

1 Toinform Local Aut hori ti es about NESOI®&s open
when it is going to happen and how projects can apply.

1 To serve as a project development template that allows respondents (islands) to
identify the gaps in their planning .

According to the Grant Agreement, the targetfor the totality of Capacity Building and
Coaching activities (Rounds 1 and 2 together) are:

1 To run 12 capacity building workshops
f To run 10 collective webinars to coach islands 'staff, with translations in 6
languages,

- This project has received funding f
research and innovation programme under grant agreement N° 864266
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M with a total of 1,000 attendees .

The final goal of workshops and webinars is to supportislands in applying and succeeding
to NESOI ds technical and grant support.

Due to the COVID 19 pandemic we had to replace the Capacity Building Workshopsof the
first call with webinars . We have made the most to maintain a high level of interactivity
with our audience despite this situation .

To compensate the fact that that physical inte ractions have not been possible for most of
the year 2020, we have decided to invest big effort s on delivering more webinars and
having more one-to-one personalized support. As per today, we have delivered:

17 virtual capacity building webinars instead of 6 workshops,
and have reached 520 attendees

As already implemented in , NESOI
continues to use Design Thinking (a human centred methodology (Stanford d.school)) as a

strategy and, with our very own approachcalled 6 Ci t i zen Centinadértdesi g
promote quality network, make connection between people, interact and make our virtual

activities feel as close as possible to peopl e.

Figure 1 illustrates how we are actually using DesignThinking (our Citizen Centred Design)
in a non-linear way to guarantee that we are attentive to the different outcomes coming
from our Capacity Building webinars.

- LN

L1

)
G(?}HER ! MAKE IDEAS TEST TO {ARE THE
QUESTION INSP R&lON TANGIBLE LEARN

FRAME A

Figure 1. NESOCapaci ty bui | renlimear appéchtiomodDesigh Thinking

Below there are some examples of how empathy, being the heart of NESOI approach,
generated different needs and actions:

1 Theneedtodoper sonali zed and humahuaéednppeifoeatdsst a

1 Constant efforts in the interactions with the European Commission, with Public
Authorities, with Municipalities, with Public compani es and islands associations to
learn early, test again and reach NESOI 6s objective30gbadd hav:
projects selected for the first round of calls.

- This project has received funding f
research and innovation programme under grant agreement N° 864266
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1 The creation of the 0One to one on demand support 6 consisting in replying to all
the questions, individually , after each one of our 17 already delivered webinars in
6 different languages .

F = SORT

[ - INVITATION to NESOI Webinar: Survey Knowledge Sharing and Eligibility Criteria
= . understanding
e

TV Mlancta Tacility NESO:

Message from Giulia Serra (European Commission — DG ENERGY) about NESOI
= T Wlancdn Factiing NESO
 WATCHED = 2:38

NESO! Capacity Building Webinar: Eligibility seif-check tool and early information about
the call

LU Wlands Faciing NESOH

NESOI Capacity Building 7

11 videon + 3 views « Last updated on Oct & 2020

5 Capacity Bullding Webinar #3: Launch of the first call for applicants

No descnption ,‘ - TU tlenctn Facsimy NESD:

° EU islands Facility NESOI

Figure 2. How NESOI WP is using YouTube for a more humanized promotion of our virtual
workshops

“" NESOI - New Energy Solutions Optimised for slands: March-September 2020 catch-up
~_ and updates

LU Wlancs Fawsiny NLEDS

- This project has received funding f
research and innovation programme under grant agreement N° 864266
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2NES®|I Capacity Buisl di n¢

egy usedCamwa dietlyy veeui I1di ng w
rent | anguages

The webinars were structured along 3 main volumes, in 6 different languages : Croatian,
French, Spanish, Greek, Italian and English.

Each international Webinar (in English) was followed by national webinar s, organized by
NESOI 6 s p a slittes entiray transldted to national languages  and presentations
also done in each one of our 5 national languages (Croatian, French, Spanish, Greek and
Italian).

A contact database was created from the participants in the capacity building webinar s
and in the initial survey (see D7.2: Report fromthe survey to coll gct is
allowing us to cross the following information:
1 Contact details,
1 And the participation of each stakeholder within the survey and also in each one
of the Capacity Building Webinars already delivered.

CONTACT DETAILS

F“ Gresk French [ Grast | Sparish | Cromsen | DR ) o | Cromten | Grmes Frenzh Thardd Itw an Grasid | Spasmh | French | Crostsn
i [ wabsrr | webnar | b | webiear |MOTHRSS L L | e | webinar | webinar [MOTHRSS L | e | webinar | webiar | webinar
] Wumrmﬁ1mmﬂ_| | FrETTT mm.w"_ ot _ m""""’"_ /3200 TR

EREIEI R TR R B BN R

AR R
BN ER E R B B

Figure 4. NESOI contact database, crossing data with survey and webinars participation

- This project has received funding f
research and innovation programme under grant agreement N° 864266
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2.2 We b i :vaQU M E

2.2.1 NESOI International Webinar VOL 1

Table 1. Data for international webinar VOL 1

10

18/06/2020

First NESOI capacity building webinar: Results of the survey and
eligibility criteria

Link to NESOI YouTubechannel

Link to NESOI website

97

12 questions replied individually online and, via email after the session.

CONTENTS

A Brief Introduction to the NESOI Facility
Numbers and Stories (NESOI survey’s results)
NESOI Technical Assistance and Funding Mechanism

What are the Eligibility Criteria to benefit
from NESOI’s specific project structuring Technical
Assistance?

Next Steps and Q&A

project has received funding

Thi s
- research and innovation programme under grant agreement N° 864266
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https://youtu.be/V0wVzOQoSVU
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/1.nesoi_surveycapacitybuildingwebinar180620final.pdf
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2.2.2 ltalian Webinar VOL 1

Table 2. Data for Italian webinar VOL 1

11

14/07/2020

NESOI Capacity Building Webinar ITA_ assistenza tecnica per la transizione
energetica delle isole italiane .

Link to NESOI YouTube channel

Link to NESOI website

76

15 questions replied individually online and, via email after the session.

11.10
11.20

11.30
11.40
12.00
12.10

12.20

AGENDA

Il contributo di NESOI alle policy europee
Glulla Serra {Commissione Ewopea, Officer DG Ener)

La piattaforma NESOI e prime evidenze emerse dalla mappatura
Andrea Martinez (Sinfoc)

L'offerta di Assistenza Tecnica NESOI e il meccanismo di finanziamento
Cristina Boaretto (Sinloc)

Domande e risposte

Criteri di ammissione al primo bando di selezione
Giorgio Bonvicini (RINA-C)

Conclusioni
Giulia Carbonari (R2M Solution)

Domande e risposte

This project has received funding
research and innovation programme under grant agreement N° 864266

f
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https://youtu.be/RzUy6qiklC8
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/CR/IT/1.nesoi_surveycapacitybuildingwebinar140720final.pdf
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2.2.3 Spanish Webinar VOL 1

Table 3. Data for Spanish webinar VOL 1

16/07/2020

Resultadospreliminaries de cuestionarios NESOI

Could not record the session due to technical issues

Link to NESOI website

30

1 question replied individually online and, via email after the session.

CONTENIDOS

Breve introduccion a NESOI
Resultados preliminaries de cuestionarios NESOI

Criterios de elegibilidad para ser beneficiario de la
asistencia técnica para estructuracion de
proyectos especificos

Proximos pasos / preguntas y respuestas

- This project has received funding f
research and innovation programme under grant agreement N° 864266

U ISAANDS FACILITY
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2.2.4 Greek Webinar VOL 1

Table 4. Data for Greek webinar VOL 1

15/07/2020

NESOLZOPWOPHT qaUP & RIS + UtP[peUWR =t k® D2ORK
Ol Lt qOWt PREPHPERDUPW Oz P.OZE Q)f Wt

Link to NESOI YouTube channel

Link to NESOI website

26

14 questions replied individually online and, via email after the session.

Mepiexopeva
TUvtopn ewcaywyrn oto Mnxaviopo tou NESOI

Tu Aéve o1 apiBpoi (AmoteAéopata
EpwInparoAoyiwv)

Texvikn BonBela kat pnxaviopog xpnparodotnong

Mota eivat ta Kpirnpia EmAe§ipotnrag yia va
weAnBel pa umoyngua mpdtaon and tn BorBewa
Tou NESOI

Endpeva Bripara kat epwtioeis/anaviioeg

This project has received funding f
research and innovation programme under grant agreement N° 864266

KU IS ANDS FACILITY


https://youtu.be/lv0VvbAs9zU
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/1.nesoi_surveycapacitybuildingwebinar150720_gr_certh_final_v2.pdf
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2.2.5 French Webinar VOL 1

Table 5. Data for French webinar VOL 1

07/07/2020

Webinaire de renforcement des connaissances NESOI: Résultats de énquéte et
critéres d'éligibilité

Link to NESOI YouTube channel

Link to NESOI website

5

4 questions replied individual ly online and, via email after the session.

CONTENU

Une breve introduction au dispositif de renforcement de
connaissances NESOI - The EU Island Facility

Chiffres et histoires : quelques résultats de l'enquéte NESOI

Présentation de |'assistance technique et du mécanisme de
financement de NESOI

Présentation des critéres d'éligibilité pour bénéficier de
l'assistance technique de NESOI

Questions et Réponses

This project has received funding f
research and innovation programme under grant agreement N° 864266

KU IS ANDS FACILITY


https://youtu.be/SqN82fImVbs
https://www.nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/1.07_juillet_nesoi_surveycapacitybuildingwebinar_1_french.pdf
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2.2.6 Croatian Webinar VOL 1

Table 6. Data for Croatian webinar VOL 1

15

15/07/2020

Drugi NESOI webinar za izgradnju kapaciteta: Predstavljanje alata za
samoprovjeru prihvatljivosti i obavijesti o prvom pozivu

Link to NESOI YouTube channel

Link to NESOI website

15

3 questions replied individually online and, via email after the session.

Sadrzaj

+ Kratak uvod u NESOI projekt

* Preliminarne informacije o prvom pozivu na podnosenje projektnih
prijedloga

« Kriteriji prihvatljivosti i ocjenjivanja - Kako ce se postupak odvijati?

* Alat za samoprovjeru prihvatljivosti - Kako moze biti koristan
podnositeljima prijava?

« Sljededi koraci i Q&A

This project has received funding f
research and innovation programme under grant agreement N° 864266

KU ISANDS FA
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https://www.youtube.com/watch?v=tdliKufRrzY&feature=youtu.be
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/CR/1nesoi_presentation_for_croatian_webinar_-_20082020.pdf
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2.3 We b i vaQU MR

2.3.1 NESOI International Webinar VOL 2

Table 7. Data for International webinar VOL 2

30/07/2020

NESOI Capacity Building Webinar Presentation of the Eligibility self -check
tool and early information about NESOI's first call.

Link to NESOI YouTube channel

Link to NESOI website

50

22 questions replied individually online and, via email after the session.

Contents

« A brief introduction to the NESOI Facility - RZM
= Early information on how the NESOI call is structured - ZABALA

» Eligibility criteria and Evaluation criteria - How is it going to
happen? - RINA

« Eligibility self-check tool: What is in it for applicants? - CIRCE
Time for interaction Questions and Answers - All, SINLOC

NESOI past webinars summary and
catch-up to help get prepared for what
is NEXT!

New Energy Solutions Optimised for Islands

EUROPEAN ISLANDS FACILITY

- This project has received funding f
research and innovation programme under grant agreement N° 864266

KU IS ANDS FACILITY


https://youtu.be/7KAZuDuRCcs
https://sway.office.com/HsUbuMDGtNOyOxie?ref=Link
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2.3.2 NESOIlltalian Webinar VOL 2

In the first Italian webinar the NESOteam has succeeded in reaching a very large number
of stakeholders (76) with a very positive feedback. Therefore, it was decided to invest
time organizing one to one calls with potential applicants.

Table 8. Data for the Italian one -to-one strategy webinar VOL 2

From 24/ 08/ 2020 to 02/ 10/ 2020

Around 30

Mostly technical questions related to the eligibility criteria and application
rules

- This project has received funding f
research and innovation programme under grant agreement N° 864266

NESOI
U ISLANDS FACILIYY
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2.3.3 Spanish Webinar VOL 2

Table 9. Data for the Spanish webinar VOL 2

16/09/2020

Webinar de formacion sobre NESOI VOL. 2: Presentacion de la herramienta
de autoevaluacion e informacién preliminar sobre la primera convocatoria
de NESOI

Link to NESOI YouTube channel

Link to NESOI website

16

1 question replied individually online and, via email after the session.

Contenidos

* Breve introduccion a NESOI.

« Informacion preliminar sobre la estructura de la 1* convocatoria
de NESOI.

« Criterios de elegibilidad y criterios de evaluacion.

« Herramienta de auto-evaluacion para comprobar elegibilidad.

» Ruegos y preguntas.

This project has received funding f
research and innovation programme under grant agreement N° 864266

KU IS ANDS FACILITY


https://youtu.be/sGQwJSKBRIk
https://www.nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/CR/IT/ES/2.vol2nesoi_eligibility_criteria_selfcheck_tool_and_early_information_first_call.pdf
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2.3.4 Greek Webinar VOL 2

Table 10. Data for the Greek webinar VOL 2

31/08/2020

NESOI: ZOP WO P pT qaUp & RIEEES + UfPpeUlP = t ¢ WVBT T 4
201 n WROREJOGUPR Oe PP EPRIANUE U riOCOP@ OE]
Ul ZTp FOBBHM WUKIY =RESAl

Link to NESOI YouTube channel

Link to NESOI website

30

6 questions replied individually online.

Mepiexopeva

« ZUVTOHN £l0aywyr oto Mnxaviopo tou NESOI
* NMAnpoopieg oxeTikda e tn dopr tou NESOI
« Kptrnpla emAe§ipotntag kat a§loAdynong

* EpyaAeia autd-a&loAdynong

» EpWTACEIS Kal amavtrioElg

This project has received funding f
research and innovation programme under grant agreement N° 864266

KU IS ANDS FACILITY


https://youtu.be/Re4JY20_bIY
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/2.nesoi_webinar_vol.2_gr_v0.51_certh_haee_final.pdf
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2.3.5 French Webinar VOL 2

Table 11. Data for the French webinar VOL 2

08/09/2020

Webinaire de renforcement des connaissances NESOI: Criteres d'éligibilité et
premiéres informations concernant la structure du premier appel a
candidatures.

Link to NESOI YouTulke channel

Link to NESOI website

3

CONTENU

« Informations préliminaires sur la structure de 'appel a candidatures NESOI
« Critéres d'éligibilité et critéres d'évaluation: Comment cela va-t-il se passer ?

+ Présentation de |'outil d'auto-vérification de l'éligibilité pour NESOI

» Session de Questions et Réponses

- This project has received funding f
research and innovation programme under grant agreement N° 864266

U ISAANDS FACILITY


https://www.youtube.com/watch?v=e0YT_0CcNMM&feature=youtu.be
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/2.vol2nesoi_fr.pdf
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2.3.6 Croatian Webinar VOL 2

Table 12. Data for the Croatian webinar VOL 2

22/07/2020

Prvi NESOI webinar za izgradnju kapaciteta: Rezultati ankete i kriteriji
prihvatljivosti

Link to NESOIlYouTube channel

Link to NESOI website
8

14 question replied individually online and, via email after the session.

below

Sadrzaj

» Kratak uvod u NESOI projekt

* Rezultati NESOI ankete: brojke i price

» NESOI mehanizmi tehnicke podrske i financiranja

« Kriteriji prihvatljivosti za koristenje NESOI tehnicke podrske
* Sljedeci koraci i Q&A

S ,

This project has received funding f
research and innovation programme under grant agreement N° 864266

KU IS ANDS FACILITY
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2.4 We b i :avaQU M B

2.4.1 NESOI International Webinar VOL 3

Table 13. Data for the International webinar VOL 3

Thi s

research and innovation programme under grant agreement N° 864266

28/09/2020

NESOI Capacity Building Webinar for the first open call .

Link to NESOI YouTube channel

Link to NESOI website

76

31 questions replied individually online and, via email after the session.

* Welcome by NESOI coordinator (Andrea Martinez, SINLOC)

* Introductory words by the European Commission (Giulia Serra, DG ENER)
« Early information about the first NESOI open call (Jaume Cot, ZABALA)

» The NESOI Self-Check Analysis for Eligibility (Lola Mainar, CIRCE)

+ The selection criteria for the projects to be supported by NESOI (Giorgio Bonvicini,
RINA CONSULTING)

* Presentation of NESOI helpdesk (Gustavo Jacomelli, ZABALA)

» Interaction with the audience via Q&A, moderated by Andrea Martinez, SINLOC
(NESOI coordinator)

. 2
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https://youtu.be/S8-2wnro9J8
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/en_vol3neso-compressed.pdf
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2.4.2 ltalian Webinar VOL 3

Table 14. Data for the ltalian webinar VOL 3

23

08/10/2020

NESOI Capacity Building Webinar: istruzioni per la candidatura.

Link to NESOI YouTube channel

Link to NESOI website

36

2 guestions replied individually online and, via email after the session.

below

Contenuti

« Benvenuto dal coordinatore di NESOI (Andrea Martinez, SINLOC)
» Introduzione della Commissione Europea (Giulia Serra, DG ENER)

+ Criter} di selezione e modelll di candidatura (Francesco Peccianti, RINA
CONSULTING)

+ Presentazione del servizio Helpdesk (Sara Ruffini, RZM Solution)
» Q&A, moderato da R2ZM Solution

. 2
wESOl
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https://www.youtube.com/watch?v=T0xARuEDeHE&feature=youtu.be
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/CR/IT/nesoi_italian_webinar_2.pdf
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2.4.3 Spanish Webinar VOL 3

Table 15. Data for the Spanish webinar VOL 3

24

08/10/2020

NESOI Capacity Building Webinar: istruzioni per la candidatura.

Could not be recorded live due to technical problems

Link to NESOI website

6

1 question replied via email after the session.

below

Contenidos

* Informacion preliminar sobre la primera convocatoria de NESOI.
* Herramienta de auto-evaluacion para comprobar elegibilidad.

+ Criterios de seleccion de proyectos.

* Presentacion de la herramienta help-desk de NESOI.

* Cuestiones y preguntas.

- This project has received funding
research and innovation programme under grant agreement N° 864266
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https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/CR/IT/ES/3.vol3nesoi_webinar_de_formacion.pdf
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2.4.4 Greek Webinar VOL 3

Table 16. Data for the Greek webinar VOL 3

Thi s

25

13/10/2020

NESOeP WO P pT @R & RiEEES + Ut PlpeUlR = tnkPEULIE]]
Ul ZTph rO@B®WUK] =2

£ 3

Link to NESOI YouTube channel

Link to NESOI website

4 questions replied individually online and, via email after the session.

« ZuvTopn sloayusyry oro Mnxaviopo tou NESOI (NikéAaog NikoAanmou)og,

CERTH/CPERI)

» NAnpowopieg oxenixG pe tny 1n npookAnarn evilapipoveog (Lnupiday

u, HAEE)

» EpyoAcio sAsyxou smAsSipornrac (ABpooy KaptaAidng, CERTH/CPERI)

Kptmnpa emAvyng Epyay, (NIKOAGDg NixoMdnouAog, CERTH/CPERI)

* Napouvoiaon 1o NESOI | l_'l‘,-_,’u;i (Kwvoravrivoe Kworonoudor, CERTH/ITH

* EPWTINOEIG KAl AMAVIROELS
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https://youtu.be/csJh84DQOlw
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/vol3nesoi_capacity_building_webinar_for_the_first_open_call_final_version_new_-_v0.5.pdf
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2.4.5 French Webinar VOL 3

Table 17. Data for the French webinar VOL 3

16/10/2020

Webinaire NESOI : Troisieme webinaire sur le renforcement des
capacités et annonce de l'appel a candidatures en octobre

Link to NESOI YouTube channel

Link to NESOI website

5

1 question replied online and, via email after the session.

below

Contenu

« Une bréve introduction au dispositif de renforcement de connaissances NESOI - The
EU Island Facility (Augusta Severino Clérisse)

« Informations préliminaires sur le premier appel a projets de NESO| (Augusta Severino
Clérisse)

« Présentation de |'outil dauto-vérification de 'éligibilité pour NESOI (Augusta Severino
Clérisse)

« Les critéres de sélection pour |es projets soutenus par NESOI (Sophie Dourlens-
Quaranta)

« Présentation de |'Helpdesk NESOI (Carola Boslo)

» Session de Questions et Reponses (Carola, Sophie & Augusta)

- This project has received funding f
research and innovation programme under grant agreement N° 864266
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https://youtu.be/yDPiusJCQOg
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/2.nesoi_webinar_vol.2_gr_v0.51_certh_haee_final.pdf
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2.4.6 Croatian Webinar VOL 3

Table 18. Data for the Croatian webinar VOL 3

27

21/10/2020

NESOI Webinar za prvi otvoreni poziv za izgradnju kapaciteta

Link to NESOI YouTube channel

Link to NESOI website

14

2 questions replied individually online and, via email after the session.

+ Preliminarne informacije o prvom otvorenom pozivu NESOI

+ NESOI analiza za samoprovjeru prihvatljivosti projekta

« Selekcijski kriteriji u odabiru projekata koji ¢e dobiti potporu NESOI-ja
+ Predstavijanje NESOI Sluzbe za pomod

« Interakcija s publikom - Q&A

This project has received funding f
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https://youtu.be/h4hF3DUkrpY
https://nesoi.eu/system/files/private/nesoi/Presentations_pdf_webinars/FR/GR/vol3nesoi_capacity_building_webinar_for_the_first_open_call_final_version_new_-_v0.5.pdf
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Figure 5. NESOI oneto-one on-demand contact feeding NESOFAQonline

This project has

received
research and innovation programme under grant agreement N° 864266

funding

f

NESO!


https://www.nesoi.eu/content/faq

D7.4: Report from the Regional Workshops (round 1) 29

4Communi cadtiiomi t1 es f or

4.1Bef ore the weompmaheznsi ve communi
campaign in multiple I anguages

4.1.1 Social media campaign

A social media campaign was created to support the promotion of the workshops. Figure
6 presents an overview of the visual images created to promote NESOI webinars.

Sae b Gy o S | 99 et br e
[fUBSsiae (Rl ARNE saciiine ]

NESOI CAPACITY -3
BUILDING WEBINAR : BSIEgcl)h‘lg;\\Itlpéﬁcllfz}\;Q

The current s1atus on
i energy transbon prozects
across EU Islands

The first call for applicants

1 28 September 7020
18 June 2020 1L00 um
11,00 am S

- L

o, . e v—

eussasin criaurs raciie

—- gy L (4 — b S—

CAPACITY BUILDING
WEBINAR IN FRENCH

First ¢all for applicants

16 Octobar 2020

CAPACITY BUILDING

WEBINAR IN ITALIAN

First call for applicants
8 October 2020

1LOO am

2.00 pm

Figure 6. Sample of visual images created to promote NESOI webinars

Figure 7 showssome samples of the social media campaign.

NESOI & wewrygy < Oct . MESO] nesoi_erergy - Sep 24
§ 0 [TALIAN WEBINAS B moce dayps to go!

Octobes NESOI oo 8 webimar Sor Fo0e = ZEATe T
ctopes; NESLR presents B webmar 30 Register for the NESOI's Capacity Bulding webinar and learn mose about the

upcaming #Cnenla

Get ready o1 the cali details anc Pow 1o apply for funds. heipdest, selection

Critana spphlation templates and the # plattorm

CAPACITY BUILDING
WEBINAR

CAPACITY BUILDY
WEBINAR IN ITALIAN

First call Tor applicants

Farst el for apsicants
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Figure 7. Screenshots of the social media campaign

The social media campaign was shared via partnersd6 s oc i al me ahd @hereEc ou n't
projects, as illustrated by Figure 8.

ZABALA Innovation 12790010 =/ 10 Sep - O NEACT Project §U

g Thee B0 #sbpndd fabty Pogueet 0y . v ol e A6 Pt el bt
® ™ furopean istands Facility @resoi_knargy imites you to a fwebinar sredects i Octrbeee, Chork it skt
where the spedifics about its Sopencal will be provided. CETIET

I
Save the day 23 Sept 20200
© NESO o gy

Read hare™ titly/ihaliME O NSO presenty ity Y ogencd| in 8 webine on 2 Septenier

D0 10 s the NIematon a0t NESO Aapaik. sl aneck anstaly

cloanenergy SEUIanas Sensrgytrmsition for sbgiRty, end the NESOTS plittoos

REGTEN harm |60y 2 g St

"Es.l s SCESEUnlanay *CleanrEnergphland

NESOI CAPACITY
BUILDING WEBINAR

[Rissssss 4iitbes Saie iy

NESOI CAPACITY
BUILDING WEBINAR

The Arst call For apolicant

2N Soptember 2000

.00 am 4
N Nret Call for appicants

30 Suptembe 2020

N.09 arr
0 { A ih
R s . + Follow ++-
gy e g Joion
Somura 2868 tolowers 53 Tukompss
o« ® mas®
Regstes for the NESOI - New Energy Solutions Optimised for Islands Capacity b|Uitima dia para apuntarse!
Buildng webinar and learn more about the upcaming #O0penCall.
1Don't mess it out: https://bit, ly/3nUICs! "IMafiana so colebra ol tercor webinar gratuito del proyecto NESO! , see more

See translation
The ANESOI Eurcpean Islands Faclity's goal is 1o uniock the potential of

2EUIstands 1o become the locamotives of REuropeanEnergyTranaition by
mobdising more than 100 M€ of investment in sustainable energy projects to an
audience of Z.400 inhabited #EU #islands and gve the opportunity 1o test
innoviltive venergy Mtechnologles and spproaches in a cost-competitive way

NESOI - New Energy Solutions Optimised for Islands
wNEset

mos ®
Eimore days to go!

Registor for the NESOUs Capacity 8ullding wabinar and loarn mare  spe mare

CAPACITY BUILDING
WEBINAR

First call for applicants

28 September 2020
.00 am

Web Link

PRGN QOSOWEEIN AT o0

Figure 8. Examples of social media posts by partners and sister projects
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4.1.2 Promotion through other web channels

On the NESOIlwebsite, several articles were published. Here is an overview in a
chronological order:

1. NESOI CAPACITY BUILDING WEBINAR: KNOWLEDGE SHARING FROM THE SURVEY
RESULTS AND UNDERSTANDING OF ELIGIBILITY CRITERIA

2. INTERNATIONAL NESOI WEBINAR VOL. #2: ELIGIBILITY-GHEEK TOOL AND
EARLY INFORMATION ABOUT NESOI'S FIRST CALL

3. REGISTER FOR THE NESOI REGIONAL CAPACITY BUILDING WEBINARS IN LOCAL
LANGUAGES!

4. DID YOU MISS THE REGIONAL CAPACITY BUILDING WEBINARS?

Moreover, the webinars were promoted in the NESOI newsletter October 2020 edition:

NESOI stories

Register to and watch the

NESOI Regional Capacity

Building Webinars in Local

Languages!

O 2

The European Islands Facility NESOI
facilitates the decentralizationof en

ergy systems which contributes to EU
policy inachieving 2030 climate
targets. To reach NESOIl’s objectives a
survey on European islands was
conducted to understand and
identify islands’ energy challenges,
projects readiness, and assistance
requirements tofine tune NESOI’s
Technical Assistance solutions. The
webinars provide useful insights into
the survey findings in several
languages.

Figure 9. Screenshots of NESOI newsletter

The campaign was supported on websites of the consortium partners and on Cordis Wire.

- This project has received funding f
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https://www.nesoi.eu/content/nesoi-capacity-building-webinar-knowledge-sharing-survey-results-and-understanding
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Cordis Wire: SINLOC website:
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Figure10. Screenshots of partners® websites
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4.1.3 Individual contacts

Promotion of nationale -mail s and phone numbers were posted
media channels: LinkedIn and Twitter and also in our newsletter.

L L e

NES.I One to one

..... s ON-demand support
¢ N

CIRCE +34 976976 854 nesol@fcirce.es
SINLOC +39 049 845691 nesoi@sinloc.com
CERTH 302311257750  djoannid@itl.gr

*38 514 925 400 nesoifiwolfthelss com

+33 063 515109% nesoi@r2msolution.com
39 049 B34S 69N

'B""
- B=HIi=H

e =
i

Figure 11. NESOI respondentds Assistance contact by | an

The one-to -one on demand support has been replaced by a ticketing System hosted in
the NESOI platform and will be available until the end of the project. Participants will

be able to ask questions and receive answers in seven languages: English, French,
German, Italian, Spanish Greek and Croatian. It has also been strongly promoted in our
website newsletter and social media channels.

How to use the Helpdesk

"Es-l Gustavo Jacometl | #rofie | Ticeess (1) - Sign Ou

[puSETtan isianns raciiit]

£t Seppon Cendsr Home  (j Open a New Ticket | Tickats (1)

3 Now Ticks

Fease 8l m e form below 10 open A new hoket

glacomei@zanala eu
Gustavo Jacomell

Create Ticket || Ress1 || Cancel
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42 Aft er t he hvee busearcsf: MouTubea and
better | earning experience for g

The decision to use YouTube brought us the possibility to easily share information in a
odemocratic wayo6 so that everyone could have

Two actions were mostly appreciated by our target audience:
1 The creation on playlists by language,
1 And the fact th at the videos are organized by chapter: promoting a better user
experience (less time consuming)to cope wi t h t he Oowdldtothear f a
quantity of webinars being offered during this period (COVID sanitary crisis).

Figure 12. The NESOI YouTube experience to cope with the COVID crisis webinar fatigue
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